How to take the PCA Certification Test:

Go to http://www.pcachoice.com/ on the Internet.

Follow the pictures and text below:
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PCAChoice.com

P pca Handbook

P rca agreements Welcome to PCAChoice.com
>PC:\ Pay Schedule

W £CA Time Sheets - PCA Choice is an option of the Mi ta Personal Care
>QP Supervision Assistance program that allows individuals who receive PCA

services control and choice in choosing, hiring, training and
» Employment supervising their PCAs.

The individual who needs PCA services teams with a PCA Choice provider who
NEW Training ‘ is responsible for the payroll related duties like taxes, billing, employee

Resources background checks, etc...
P> CA Choice News AccessNorth The Center for Independent Living of Northeastern Minnesota

(CILNM) is a Minnesota Employer of Record and a PCA Choice Provider and W
)Training Links offers many supports to help you to be successful using PCA Choice.

> Go To AccessNorth

» contact vs In 2002 AccessNorth was awarded a Minnesota Federal Systems Change

>DHS PCA Page Link ‘ grant to develop consumer directed options for personal assistance services
‘ that paid PCAs well, and developed consumer tested training materials and ~|
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Click on Training Resources
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DHS Home Page | Forms (eDocs) | County and Tribal Workers | A-Z Topics | Advanced Search @
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Alcohol and drug abuse Minnesota Department of Human Services Disability Services Division ||
Compulsive gambling Individualized PCA Training User Guide
Disability services Welcome to the individualized personal care assistance training online.
Personal Care Assistance
HIV/AIDS
Adult mental health Find the course
Pathways to Employment 1. Open Minnesota Department of Human Services Online Reaistration to access the course or register for the test.
Public planning and reporting . . . . o o N . . .
Teleph ) 2. Click the Individualized Personal Care Assistance Training link located under the Continuing Care — Disability Services heading. This
elephone equipment takes you to the Individualized Personal Care Assistance Training Home page.
State Operated Services
Sign Language interpreter Make a choice: Take the course or register to take the test
referral .
. To take the course, click:
Deaf and hard of hearing 1. Take the Course (this opens a new browser window)
CMHS Transformation Advisory 2. The middle blank square in the upper right hand corner of the modules to make the contentfill the browser window.
Task Force 3. 0n a module link to begin reviewing course content.
4. The Xin the upper right hand corner of the modules window to close the course content module when you are done. This allows you
to view the Individualized Personal Care Assistance Training home page.
To register to take the test, click:
1. The drop down arrow to the right of the Event box.
2.0nthe Personal Care Assistant (PCA) option.
3. The Next-Register button. This opens the Registration page.
« Complete the registration information (Fields and questions with an asterisk® are required and you must complete them)
« Enter and confirm a valid email address (your confirmation number and certificate link are sent to that e-mail address)
+ Read the agreement information (use the scroll bar to the right of the field to move up and down in the box)
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Click on Minnesota Department of Human Services Online Registration
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Online Registration

Please select an option below.
Aaing and Adult Services

Annual Minnesota Rulemaking Seminar

Continuing Care — Disability Services
Events
Individualized Personal Care Assistance Training
Online Training

Chemical and IMental Health Services

Child and Teen CheckupsProgram

Child Safetv and Permanency

Foster. Adoptive and Kinship Providers Training

Health Care

Minnesota Community lication Agent Program

Medicare Revenue Enhancement Program Training

Ombudsman for State Managed Health Care Proarams
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Click on Individualized Personal Care Assistance Training
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The Minnesota Department of Human Services
Individualized Personal Care Assistance Training

Welcome to the Minnesota Department of Human Services Individualized Personal Care Assistance (PCA)
Training! Minnesota statute requires all PCAs to take pass a cerification test. You may take the training and test as
often as needed. However, you must pass:

o Before enrclling with the Minnesota Department of Human Services (DHS)
o Within cne year after training is availahle if already enrclled with DHS and affiliated with a PCA provider
agency

This online course and testis free. You must register with DHS before taking the certification test.
User Instructions

DO NOT use the browser navigation buttons during the test.
Itis important to take the test from start to finish as it may time out and you will have to start over.

Take the Course i
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Scroll down until you see the box that says Next-Register. You must
register first!

SCROLL
DOWN
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Take the Course

Registering

Every question shown with an asterisk, **" is @ mandatory question. There are questions on computers and
language choices. Disability Services Division (DSD) will use your respense to decide:

o Whattypes oftraining to offer
o How to offer the training
¢ Whatlanguage translaticns might be needed to meet your needs

Certificate

When you pass the test, you will receive a certificate. Print a copy of this certificate for your records. You will also
receive a copy in your email. You will need to show all employers a copy of this certificate before you can begin
waorking as a PCA

To register, click the register button.

Personal Care Assistant (PCA) begin registering on 03/09/10 v

Next - Register %
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Event: *

Canceling or Changing a Registration

You will not be allowed to change a registration once itis submitted. You will need to cancel the initial registration
and re-register again.

You will be asked to enter vour confirmation number and click Remaove.

Confirmation Number: * \:,
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Click on Next-Register
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The Minnesota Department of Human Services

~
Individualized Personal Care Assistance Training T

Complete the form below and click Submit.

Event: Persconal Care Assistant (PCA) beagin registering on 03/08/10

First Name: * ]:[
tasthames ||
proness [ |

Email Address: * ” “

Confirm Email Address: *

Preferred Spoken Language: lcelect—[ V‘ §
v

Preferred Written Language: | S2/2Ct

i

Reading Level: | Select

N
Need An Interpreter? Meck if Yes
Access Internet From: ]W\ b \ &

Level Using Cc ; lﬂct = I m §

By submitting this registration, | understand the following:

This system is the property of the State of Minnesota.
- The information provided on this registration is accurate, complete and truthful.
- By continuing to use this system, | am representing myself as an authorized user.

[¥]1 understand the terms of this agreement.

- Check the box!
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Fill out the highlighted boxes. Click on the arrows to see more choices.
Make sure you check the box next to "I understand the terms of this
agreement.” Then click on Submit.
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The Minnesota Department of Human Services
Individualized Personal Care Assistance Training

Thank you for registering for Individual PCA Program sponsored by DHS.

You are registered to attend:
Confirmation Number: Pers122808
Attendee:

To take the certification test please click here. To cancel registration return to the registration screen.
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You will then see a screen that looks like the one above. Either write
down your confirmation number or print the page for future reference.
Then click on “here”.
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Personal Care Assistant (PCA) Certification Test

Welcome to the Personal Care Assistant (PCA) Certification test. You may take this test without viewing the training itself, however if you are a new PCA we suggest
you access the training first before starting this test. You will be presented with 25 questions, and you must answer at least 20 of them correctly.

When you are ready to begin, please click Continue.
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Click on Continue.
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Personal Care Assistant (PCA) Certification Test

1 of 25. Which of the following are common signs of stroke?
O A.Numbness in the face or extremeties
© B. Sudden inability to speak or think clearly
O c.ABandD

O D. Loss of coordination and trouble with vision
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Click on one for the answers and then click on Submit. Continue through
all 25 questions.
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Personal Care Assistant (PCA) Certification Test

You answered 22 out of 25 questions correctly for a score of 88%. Congratulations, that is a passing score!

Here is your Certificate of Training. You may print this out for your records. This information has also been emailed to you at
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After you answered the last question and click on Submit, you will see the
following screen telling you that you have either passed or failed the test.
If you failed, you will need to take the test again until you pass. Once you
have passed the test, click on Certificate of Training to get your
certificate.
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Certificate of Training

Personal Care Assistant Training

Certificate of Successful Completion
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Certificate Number: PCA12280820101208 Course Objectives:
Delivery Format: Online

<

Describe the role and responsibilities of a PCA.

Course offered by the

Minnesota Department of Human Services Identify how to respond to medical and non-medical emergencies.
Identify how to control infection.
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Identify how to lift and transfer individuals properly.
Misncsses Deprmeat of Humon Services Identify challenging behaviors and how to deal with them.
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Your certificate will look like the one above. This is what we need as
proof that you have passed the test.





